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INFORMATION FOR IMMIGRANT VISA APPLICANTS 

The United States Consulate General in Jerusalem has moved to a new service that provides 

support for visa processing.   The new service provides document delivery options at no 

additional cost to the applicant. 

Please log into the website at http://usvisa-info.com/ to register for courier services.   Please 
follow the instructions on the website to see the courier options.  You can select a convenient 
location for you to pick up your passport and visa or check to see if your address qualifies for 
Home Delivery. 

You will receive a confirmation email when your documents are ready to be picked up or when 
your documents will be delivered to your home/office.                 

You can also confirm if your visa is ready to be picked up or delivered at http://usvisa-info.com/. 
 You will need to log onto the website using your Passport Number, Date of Birth and 
Nationality, and when your visa is ready for pickup or delivery, you will see that information on 
the main applicant screen.  
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